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Dolav DFLC – Hygienic Folding 
Large Container – Heavy Duty
IT STACKS, TIPS, FOLDS & HOLDS 750KG 
IN 600 LITRES – MAX STACK 3750KG

DOLAV UK Ltd
Web: www.uk.dolav-news.com  
Tel: 01953 889422 Email: info@dolav-uk.co.uk

FDA approved for direct food contact  
Perforated or solid sides & base
1200x1000x740 Folds-in-half to 375mm 
Solid, single-skin mouldings easy to clean

Smurfi t Kappa has announced 
the appointment of Chris 
Collier as managing director 

of Smurfi t Kappa Recycling 
UK. He reports to Leon Graff 
who will be devoting a greater 
proportion of his time to the 
integration of Reparco paper 
and the European Recycling 
business.

Chris Collier joins from Veolia, 
where he was most recently 
general manager, municipal, with 
responsibility for the company’s 
local authority contracts in 
the East region. His 30-year 
career in the recycling sector 
includes nineteen years at 
SCA Recycling, where he rose 
to the position of operations 
and commercial director. His 
extensive leadership experience 
also includes spells with Nordic 
Recycling, CK Group and 
Andusia Recovered Fuels.

“I am delighted that Chris has 
joined us as managing director 
of Smurfi t Kappa Recycling 
UK,” said Leon Graff of Smurfi t 
Kappa. “His many years of 
experience in the recycling 
business and acknowledged 
expertise as a business leader in 
the sector adds further strength 
to our team.”

“I am looking forward to 
working with the team at 
Smurfi t Kappa Recycling UK 
to continue the success of 
the business in securing paper 
material for recycling and 
manufacture into innovative 
new packaging within the 

Smurfi t Kappa Group,” said 
Chris Collier. “I believe this is 
an exciting time to take up the 
helm at an organisation that 
plays a key role in the successful 
recycling of fi bre-based material 
and delivering service, quality 
and value to our customers.”

Part of Smurfi t Kappa Group, 
the world’s largest fi bre-based 
packaging group, Smurfi t Kappa 
Recycling UK provides a full 
spectrum of bespoke paper and 
board recycling solutions for 
businesses and organisations 
of all sizes including recovery 

Smurfi t Kappa 
appoints Chris Collier as 
new Managing Director at 
Smurfi t Kappa Recycling UK

of cardboard, offi ce papers 
and plastics and security 
shredding. The Group paper 
mills in Birmingham and Kent 
reprocess 500,000 tonnes of 
material per annum, providing 
a reliable market for recovered 
paper and card. This enables 
Smurfi t Kappa UK to collect 
and recycle as much paper 
based packaging as it produces. 
Smurfi t Kappa Recycling UK 
operates nationwide and 
has depots at the following 
locations: Birmingham, Snodland, 
Tamworth, Nottingham, 
Blackburn, and Glasgow.

Hiab, the leading provider 
of on-road load handling 
equipment, has appointed 

Paul McCabe in the new role of 
UK Service Manager.

Following considerable 
investment in its UK Service 
network, Hiab has seen rapid 
growth in its depot footprint. 
Having opened a London depot 
in April, it cut the ribbon on 
a West Midlands depot - its 
largest Sales & Service depot - 
in July.

Paul, who will be based out 
of Hiab’s Ellesmere HQ in 
Shropshire but will be dividing 
his working hours across Hiab’s 
network, has been recruited 
into the business to ensure 
Hiab’s service offering across all 
its depots is harmonised to offer 
customers the best-possible 
outcomes.

Having spent his entire career 
in the lifting sector, Paul has 
over 12 years’ experience as 
a depot manager, latterly for 
Ainscough Crane Hire. He has 
been a long-time admirer of 
Hiab, saying: “I’ve always used 
Hiab and always tried to request 
them through hauliers. The 
brand is strong - that’s why it 
has become a generic name for 
a mobile crane.”

Paul added: “Hiab are not resting 
on their laurels, but investing 
in their structure and in new 
roles. It’s great to see that 
in a challenging environment 
there’s a company showing a 
positive trend in growth and 
profi tability.”

Welcoming Paul into the 
business, Rogier van der Linde, 
Managing Director of Hiab UK 
& Ireland, said: “The position of 
UK Service Manager is critical 
as we grow our UK service 

offering. Paul is the right man to 
ensure our customers receive 
outstanding service across the 
network, and I look forward 
to working with him in our 
continuous quest to be our 
industry’s number one partner.”

Hiab makes key UK service 
appointment

As he sets about familiarising 
himself with Hiab’s depot 
network, Paul will focus initially 
on meeting as many customers 
as possible from all locations to 
gain feedback on Hiab’s current 
service offerings.
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TECSYS Inc. (TSX: TCS), 
an industry-leading 
supply chain management 

software company, is pleased 
to announce the appointment 
of Jeromie Atkinson as Senior 
Director, Supply Chain. 
 
Bringing more than two decades 
of strategic customer-focused 
experience and extensive 
knowledge of the healthcare 
supply chain, both as an internal 
transformation agent and 
external business partner, Mr. 

TECSYS announces 
appointment of Jeromie Atkinson 
as Senior Director, Supply Chain

Atkinson will lead TECSYS’ 
supply chain product marketing 
team across verticals. 
 
Mr. Atkinson joins the company 
from two of the nation’s most 
progressive health systems, 
UPMC and Intermountain 
Healthcare, where he applied 
his focus and passion to 
elevating supply chain discourse 
nationally. Most recently, Mr. 
Atkinson helped to transform 
UPMC best practices into 
commercially viable solutions 

A leading UK transport 
and third-party logistics 
specialist has continued 

to expand its team with the 
appointment of a new sales 
manager

Jason Chandler joins AET 
Transport Andover, a member 
of Palletways, Europe’s largest 
and fastest growing express 
palletised freight network. Jason 
brings ten years of experience 
to AET Transport having worked 
in the sales and logistics sector 
with companies such as City 
Sprint and Meachers Global 
Logistics.

As part of his role, Jason will 
be responsible for driving new 
business, managing existing 
accounts as well as increasing 
revenue and volumes through 
sales and marketing of the 
company.

Commenting on the 
appointment, AET Transport’s 
principal, Robin Greenfield said, 
“Jason’s varied experience in 
the logistics and sales sector is 
a great asset to AET Transport. 
We have ambitious targets to 
increase our customer base 
and pride ourselves on the 
service we provide which is 
why we place such importance 
on hiring talented and highly 
skilled members of staff. We’re 
investing in our growth and 
Jason’s appointment, along 
with our new warehouse 
customer services assistant 
who will support our increasing 
warehousing demands and 
support our expansion plans.”

Commenting, Jason added: “I 
am really enjoying the role and 
my knowledge and experience 
of logistics operations and 
sales has enabled me to hit 
the ground running. AET is a 
fantastic company to work for 
and there is a real family feel to 
the company - whether I work 
from our Andover site or our 
Poole site, everyone has made 
me feel so welcome and the 
teams across both sites work 
fantastically together to deliver 
exceptional service to our 
customers.”

AET Transport has operated 
for over 40 years, initially 
specialising in heavy machinery 
and factory removals, which 
are still core elements of the 
business. The company also now 
specialise in all forms of logistics 
including abnormal loads, crane 
hire, HIABS, warehousing and 
general haulage.

AET Transport is one of over 
115 independent transport 
providers that are part of 
Palletways’ UK network. They 
benefit from shared expertise 
and resources from within the 
group to deliver consignments 
of palletised freight to market 
faster and more cost effectively 
than ever before.?? 

The Palletways Group 
comprises 400 depots and 20 
hub operations, through which 
it provides collection and 
distribution services across 20 
European countries, including 
the UK. 
www.palletways.com

Hampshire 
logistics specialist 
grows sales team

through its subsidiary, Pensiamo. 
Prior to this, he helped usher 
in multiple supply chain 
transformation initiatives at 
Intermountain Healthcare, widely 
considered one of the nation’s 
most advanced supply chain 
operations. 
 
In parallel to his professional 
experience, Mr. Atkinson has 
helped to advance the academic 
dialog around supply chain at 
both the undergraduate and 
graduate level in the capacity of 
adjunct professor at both the 
University of Utah and Weber 
State University. 
 
“We are exceptionally fortunate 
to add Jeromie’s expertise 
and thought leadership to the 
TECSYS team,” said Laurie 
McGrath, CMO at TECSYS. “His 
intimate understanding of both 
customer and industry will help 
TECSYS uphold our continued 
commitment to helping good 
organizations become great 
through supply chain excellence.” 
 
“In TECSYS, I have found an 
organization that makes a 
difference in local communities 
and on the national healthcare 
and complex distribution 
landscape,” shares Mr. Atkinson. “I 
am thrilled to join a team that is 
looking to continuously improve 
and elevate the industry to make 
a difference in customers’ and 
patients’ lives. Working with a 
progressive solutions provider 
gives me an opportunity to 
share best practices from world-
class supply chain organizations 
to help TECSYS customer 
organizations reach their goals.”
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Seán joined AMCO from 
Magna Redditch in 
January 2015 as a Project 

Manager and after 3 years was 
promoted to the role of Head 
of Commercial & Customer 
Engagement in 2017. 

Seán’s success in Customer 
Care and Key Account 
Management saw him quickly 
promoted to Senior Business 
Development Manager at the 
beginning of 2018. 
 
Seán has 17 years in Materials 
and Project Management, 
Logistics, Supply Chain 
Management and Business 
Development, predominantly 
within the Automotive sector. 

 
Don Mucci AMCO’s Managing 
Director said “This is a great 
opportunity for Seán to 
continue to drive growth and 
progress within the business and 
work with the other Directors 
to help shape the future of 
AMCO. 

We are working hard to truly 
understand and meet the needs 
of our customers worldwide 
by working together to build 
sound and lasting relationships. 
Seán has a proven track record 
with us, he has fantastic Key 
Account Management skills and 
understands how to lead his 
team and be an essential part of 
developing AMCO as a business 
with an integrated global 

logistics proposition that adds 
value across the supply chain.” 
Seán commented. “I am truly 
delighted to take on this new 
pivotal role. I am confident 
that I can support AMCO’s 
continued growth, in line with 
our expansion plans, and to 
guide, support and steer the 
business development and 
marketing as the company 
continues to grow its customer 
base and market share. My 
remit is to take responsibility 
for developing go-to-market 
and sales strategies, seeking 
and creating new business 
opportunities and providing 
greater support for the existing 
clients in the UK, Europe and 
Internationally. I have a team 

of six Key Account Managers, 
predominately looking at the 
UK and European markets and 
I will also take responsibility for 
further developing our business 
in Romania and Slovakia as well 
as some of our interests in 
China.” 
 
Commenting on the 
announcement, AMCO’s CEO 
Paul Andrews said “This was 
an easy appointment to make. 
Seán has proven himself and 
demonstrated extensive 
experience and success across 
our service proposition. He 
understands AMCO and he 
understands 1st Tier and 2nd 
Tier automotive customers, 
managing AMCO customers 
such as JLR, Nissan, Honda, Lear 
and Brose as well as those in 
defence, aerospace and FMCG.” 
 
“Seán’s knowledge of existing 
logistics and distribution 
practices, trends and future 
models combined with a 
deep understanding of our 
customers operational practices 
and products will be of great 

AMCO Services 
International announce 
the appointment of 
Seán Trainor as Business 
Development Director 
Worcester based, global 
logistics, warehousing and 
transport business AMCO 
Services International, has 
announced the appointment 
of Seán Trainor to the role 
of Business Development 
Director of its Commercial 
and Key Accounts 
Management proposition.

benefit to a growing team. His 
appointment coincides nicely 
with our developing business 
strategy and provides the 
platform for our planned future 
growth and expansion into new 
markets. We look forward to 
Seán’s continued contribution 
to helping AMCO continue 
its journey in being the most 
professional and successful 
global integrated logistics 
services company possible.” 
 
AMCO Services has provided 
reliable, economic logistics 
services across a wide range 
of industrial and commercial 
sectors for over 35 years 
and whilst UK, European and 
International Warehousing 
and Logistics are the core 
business, the business flexibility 
and thought leadership 
demonstrated by CEO Paul 
Andrews and the AMCO team 
is a clear indicator of the aim 
to develop as a Warehousing 
and Logistics Solutions Provider, 
offering customers a logistics 
partnership with value added 
services.
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On 19 July, Ross Moloney, 
CEO of the Lifting 
Equipment Engineers 

Association (LEEA), Andrew 
Wright, Head of Learning & 
Development (LEEA), and 
Baz Trewhella, L&D Project 
Specialist (LEEA) met with 
Benita Notley, Head of 
Standards Development at the 
Institute for Apprenticeships 
(IFA) and Bhavena Patel, 
Relationship Manager (IFA) to 
begin the process of developing 
an apprenticeship standard for 
the lifting equipment industry.

Following initial discussions with 
the IFA and having identifi ed 
a gap in the apprenticeship 
scheme for the occupation of 
‘Lifting Equipment Examiner’, 
LEEA will now be inviting its 
members to come together to 
form the necessary ‘trailblazer’ 
group, which will meet to work 
out what the sector actually 
needs from its future workforce.

Interested members must 
be committed to take on 
apprentices in their own 

businesses and willing to 
contribute to the drafting of 
an occupation proposal, which 
will in the future form an 
apprenticeship standard. LEEA 
will facilitate the trailblazer 
group and be the conduit for 
communication with the IFA. At 
this stage, the apprenticeship 
trailblazer group will be limited 
to LEEA members in England, 
although other UK Government 
bodies will also be approached 
to discuss similar standards for 
apprenticeships.

Andrew Wright commented: “In 
our specialised, safety critical 
industry, it is of paramount 
importance that we provide 
a recognised occupation and 
career progression pathway 
which will not only encourage 
newcomers, but also upskill 
existing personnel, developing 
the knowledge, skills and 
professional behaviours. This will 
benefi t our members through 
establishing a well-trained, 
sustainable workforce for the 
future, adding value and lifting 
standards worldwide.”

The pick-by-vision solution 
provided by Picavi has 
been enabling users to 

input information in a different 
way since this summer: Workers 
can activate the microphone on 
their smart glasses and issue 
instructions to the software 
controlling the system through 
voice commands. This provides 
a further option alongside 
the other opportunities; so 
far workers have been able to 
either use the touch pad on the 
glasses or the ring scanners or 
handle the picking movements 
in the system via the Picavi 
Power Control, which also acts 
as the rechargeable battery. 
Depending on the situation and 
their preference, warehouse 
workers can now select their 
favorite input mode so that they 
can complete their picking tasks 
quickly and reliably.

“Almost all employees like to 
organize their daily routine as 
effi ciently and with as much 
variety as possible, using 
their own initiative. Modern 
technology opens up a large 
number of opportunities in this 
fi eld. With this in mind, we’ve 
given our glasses another input 
mode,” says Johanna Bellenberg, 

Director of Marketing and 
Communications at Picavi, 
explaining the rationale behind 
the latest development. “It’s now 
possible to complete particular 
points in the workers’ catalog of 
tasks much faster by using the 
voice commands,” says Tobias 
Broehl, Sales Manager at Picavi.

To give one example, it is 
possible to enter corrections 
in quantities by communicating 
commands at voice level 
through the microphone, which 
is an integral part of the glasses; 
this is much faster than was 
possible just by using the touch 
pad on the arm of the glasses in 
the past. “This makes employees 
more fl exible in their work 
generally and they can use the 
input process that suits them 
best,” says Tobias Broehl.
Picavi is a corporation with 
international operations and 
can therefore store the voice 
commands in several languages 
in the software too, if customers 
request this.  The company 
has already pursued a similar 
approach for the display on 
the smart glasses for its global 
customers; it is then possible to 
show the commands in the local 
national language.

“We’ll continue to work on 
the technical specifi cations 
for our glasses so that we 
can consistently optimize the 
pick-by-vision experience for 
our customers,” says Johanna 
Bellenberg, giving the reasons 
why the company’s philosophy 
includes introducing innovations. 
Picavi has already convinced 
more than 50 customers all over 
the world about the benefi ts 
of using its smart glasses for 
picking operations in internal 
logistics since it was founded.

Consultation commences on LEEA 
Apprenticeships Pick by 

Choice: Voice 
Commands perfect Picavi 
Smart Glasses
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B&B Attachments 
provides handling solutions 
for G.R Wade & Son Limited 

Founded in 1990, G.R. 
Wade & Son Limited is 
an established haulage 

company specialising in the 
transportation, logistics and 
distribution requirements of 
goods for the construction 
industry. 
 
Based in Nottinghamshire, G.R. 
Wade & Son is a recognised 
expert in the transportation of 
building materials for all types 
of construction projects. The 
company provides a professional 
UK wide road haulage and 
logistics service for some major 
blue chip companies in the 
precast concrete industry, which 
includes companies such as 
Forterra and FP Mcann. 
 
The FORS (Fleet Operator 
Recognition Scheme) accredited 
company has enjoyed rapid 
expansion in recent years, 
investing in top of the range 
modern trucks and adding to its 
fleet, which has doubled in size 
in recent years to 13. 
 
To support the company’s rapid 
growth, assist with productivity 
and ensure on-site safety, G.R. 

Industry leaders urge caution 
when choosing a new lift 
truck supplier 

Responding to reports of 
companies selling lift trucks 
without any regards for 
suitability, the Fork Lift Truck 
Association is urging companies 
employing forklifts to use 
caution when appointing new 
suppliers.   

While there are many ways for 
lift truck purchases to go less 
than smoothly, one of the most 
common pitfalls is the mistaken 
belief that all dealers are created 
equally. 

Fork Lift Truck Association 
Peter Harvey MBE explains: 
“It’s material handling’s 
biggest mistake and it’s an 
easy one to make. By creating 
this  ‘level’ playing field, you 
overlook crucial details, such as 
accreditations, registration and 
standards of working.
“Typically, you are entering into 
a contract which could last at 
least five years.  Think for a 
moment about the last time you 
were contacted – with no prior 
warning – by a supplier. 
“Were they hoping to provide 
you with expert advice and 
exceptional service as part of 
a complete package? Or were 
they simply hoping to profit, 
while delivering the minimum in 
return?
“Sometimes that difference 
isn’t so clear. We regularly 
hear reports of suppliers who 

won’t specify a truck they don’t 
currently hold in stock – even 
if it’s the most suitable truck 
for the task at hand. A company 
like this would find it tough 
suggesting you could reduce 
fleet size, wouldn’t it?  They 
would. But it’s not their fault. 
After all, their job is to make 
money.”

But it doesn’t have to be this 
way, according to Mr Harvey. 
He says: “At the FLTA, our 
Membership’s core objective 
is to establish and develop 
customer relationships that 
are based on excellent service, 
continued provision and 
buttoned-down costs.” 

FLTA Members operate 
throughout the UK and include 
lift truck dealers, service 
and maintenance companies, 
manufacturers and suppliers. 
Despite their vast differences, 
these group share a passion for 
delivering outstanding customer 
care., which is underpinned by 
the FLTA Code of Practice. 

FLTA Member companies must 
expressly agree to achieve and 
maintain Association- defined 
standards for safety, efficiency 
and integrity. 

Any company can apply for 
Membership, but only those 
meeting stringent FLTA criteria, 
abiding to the nationally ratified 
Code of Practice and passing 
routine inspections can bear the 
FLTA marque. 

FLTA reveals materials 
handling’s “biggest mistake”

Mr Harvey says: “For more than 
40 years, the FLTA logo has 
symbolised companies which 
have put their professionalism, 
standards and expertise to the 
test… and proven it. 

“Each has been scrutinised 
closely to prove their 
competence in helping you work 
safely, legally and productively. 
And, importantly, they are always 
looking to build on that.”   
To ensure coverage against 
every eventuality, FLTA 
Members must carry significant, 
documented public and liability 
cover; use FLTA-approved 
contracts and follow quality-
controlled procedures to 
ensure fair and prompt handling 
of complaints.  Mr Harvey 
concludes: “By choosing an FLTA 
Member, you can be confident 
that you are working on the 
right side of the Law and, when 
your trucks arrive on site, you 
can rest assured that it’s in good 
working condition. 

“To keep it that way, our 
Members employ competent 
service engineers that work 
to agreed service schedules 
– keeping you complying with 
all relevant Health and Safety 
regulations (including Thorough 
Examination as necessary).”

Find the most reputable 
suppliers and service providers 
in your area by visiting the FLTA 
Member Finder at www.fork-
truck.org.uk. Searches can be 
done by region or name. 

Wade & Son contacted B&B 
Attachments to provide them 
with an attachment to assist in 
the smooth delivery process 
of floor beams. Following a full 
site survey, B&B Attachments 
the leading supplier of forklift 
attachments and specialist 
bespoke material handling 
solutions, supplied the transport 
company with a Crane Floor 
Beam Grab attachment. 
 
The Crane Floor Beam Grab 
was fitted by Crane link 
adaptor to an Atlas crane. The 
attachment has been designed 
and manufactured by B&B 
Attachments with optional bag 
handling lifting hooks and a 
rubber pad gripper arrangement. 

It is designed to lift specific 
sized beams and profiles. The 
attachment can handle up to 5 
beams at once, at a weight of 
195KG per beam. 
 
The beam grab supplied to 
G.R. Wade and Son Limited has 
individual ball lock valves fitted, 
which enables single beams 
to be clamped and released 
when required. The universal 

crane mounting plate enables 
the attachment to suit various 
adaptors, and the quick release 
couplings allow a quick change 
over to alternative attachments 
when required. 
 
Managing director of G.R. 
Wade & Son Limited, Richard 
Wade, comments “Our daily 
objective is to understand the 
logistic requirements of our 
customers, then create and 
apply the relevant service to 
suit. This Crane Floor Beam 
Grab from B&B Attachments has 
not only significantly increased 
productivity, but it also ensures 
we are providing our customers 
with an efficient, safe and 
controlled environment at the 
delivery point.” 
 
B&B Attachments is the market 
leader in the supply and 
manufacture of forklift truck 
attachments to this industry. 
It offers the largest range of 
products from a single source, 
providing solutions whatever the 
material handling requirement. 
 
http://www.bandbattachments.
com/
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Pedestrian safety is not an issue 
to be overlooked. According 
to the National Institute for 
Occupational Safety and Health 
(NIOSH), close to 20 percent 
of all forklift accidents involve a 
pedestrian being struck by the 
forklift, translating to almost 
19,000 people per year. 
 
Being struck by a moving truck 
is by far the biggest problem in 
terms of fatalities, major injuries, 
and over three day injuries, with 
a total number of accidents 
nearly five times greater than any 
other type of accident. Detailed 
research has been conducted 
why pedestrians do not register 
forklift trucks in the workplace 
and, when questioned, most 
pedestrians injured said...’They 
Didn’t See The Truck.’ 
 
And whilst all of the global 
manufacturers are developing 
safer forklifts for the operator, 
initiatives that could improve 
the safety between forklifts and 
pedestrians, so far have proved 
relatively elusive. That is until 
now. 

FORKLIGHT 
- Taking forklift safety to a whole new level 

 
The UK design team behind 
FORKLIGHT investigated the 
problem between forklifts and 
pedestrians following research 
conducted into conspicuity (the 
capacity of a stimulus to be 
noticed when the observer is 
not actually looking for it.). As a 
result, they developed a low cost 
solution that instantly attracts 
the attention of a pedestrian 
when in the vicinity of a forklift. 
 
FORKLIGHT, therefore, is a 
new and innovative, patented 
safety system that has the 
added benefit of helping deliver 
operational performance 
benefits. It is believed that 
the pioneering solution could 
provide new levels of safety to 
those who work with, or in the 
vicinity of, all types of forklifts. 
Quite simply and ingeniously, 
the system instantly alerts 
pedestrians of the presence of 
a forklift and the position of the 
forks from a very wide angle, 
achieved through the deployment 
of robust, industry standard 
LED’s installed within a recess of 
the forks. 

 
Serving as a low cost solution, 
the system can be simply 
integrated by OEMs providing 
a new level of safety for 
pedestrians, or offered as an 
aftermarket fitment. 
 
“We believe that FORKLIGHT 
has the capability to impacting 
significantly on improving and 
advancing forklift safety for both 
operational staff and those who 
are deployed to work within 
close proximity of them. Not 
only does the system catch 
your attention instantly, it is 
clearly visible in both the bright 
lit production areas and dim lit 
warehousing environments,” 
states FORKLIGHT Director, 
Jonathan Laker. 
 
However it is not just the 
system’s safety credentials 
that will undoubtedly appeal 
to forklift manufacturers 
worldwide, it is the dual 
commercial advantage that is 
also likely to strike an accord 
with end users. The patented 
system automatically changes 
from flashing safety mode to 

white, when it has detected 
movement in the carriage or 
mast in preparation of picking 
up or loading a pallet safely and 
quickly. The system returns back 
to flashing safety mode when it 
detects the vehicle is in motion. 
The work light mode increases 
loading and unloading speeds as 
the operator quickly identifies 
the position of the forks when 
engaging a pallet or providing 
an area of focused illumination 
when positioning a pallet. 
 
“The appeal of FORKLIGHT is 
not only its simplicity, it is the 
fact that it delivers both health 
and safety and operational 
advantages, and we have been 
in discussions with various 

end users and its integration 
would certainly be seen as a 
priority amongst those involved 
in health and safety and the 
purchase/lease of forklift capital 
equipment. As such, we are 
now looking for collaboration 
with a global partner to take 
the system to market, providing 
the new worldwide standard in 
forklift/pedestrian safety, or the 
outright sale of the company and 
intellectual property, offering one 
manufacturer exclusivity over the 
system or options for licence the 
technology to their completion,” 
concludes Jonathan.
CONTACT: PAUL WATSON 
Mob: 07831 281443 Email: paul.
watson@forklight.systems 
www.forklight.systems 
 

The incidence of accidents caused by 
forklift trucks globally are well known 
– either life threatening, life changing, 

or which result in death. This continues to 
impact adversely on the diverse industries 
across which they operate. What’s more, the 
2017 HSE figures show that the accident 
figures haven’t reduced, with 3.56 people on 
average hospitalised daily through injuries 
caused by a forklift of one type or another. 
Over in the USA, they are responsible for 
around 85 deaths and 35,000 serious injuries 
per year, with statistics showing there is a 1 in 
10 chance that a forklift will be involved in an 
accident annually.
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TCM is staking a 
claim on the 
heavy-duty 

forklift market with the re-entry 
of its FD60-100 range which 
offers both energy efficient 
and environmentally-compliant 
power units, in a series of strong 
and powerful model options. 
It means that businesses don’t 
need to compromise but have 
a real choice of solutions to fit 
their operational needs. 
 
The new versions feature 
a completely reconfigured 
Kubota Euro Stage 1V engine 
and exhaust system that is 
fully CE compliant and offers 
impressive fuel savings. TCM 
have completed fuel economy 
comparison tests that show up 
to 20% fuel reduction on its 
7-ton 55kW engine [compared 
to their previous model] and 
around 5% on is bigger 81kW 
truck. 
 
To further enhance fuel 
efficiency, the FD 60-100 series 
has an ECO mode. This further 
lowers emission, noise levels, 
and fuel consumption. Operating 
under this setting facilitates 
a potential fuel saving of 11%, 
without compromising the 
truck’s operational performance. 
 
The range also includes two 
new ‘lighter duty’ trucks with 
a smaller 55kW output engine, 
and a choice of 6 or 7-ton load 
capacity. This truck claims to 
out-perform comparable rival 
trucks for overall operational 
efficiency, economy and value, 
making them the ideal choice for 
tough duties but still enjoying 
lower operating costs. 
 
All the new trucks are equipped 
with advanced safety, driver 
comfort, maintenance and 

management oversight features 
for maximum work-place 
performance and productivity. 
 
An on-board diagnostics menu 
integrates self-checks and a 
reporting function. It helps to 
keep an eye on the truck and 
highlights when maintenance 
is needed, or problem-solving 
interventions are required. 
 
For more intense operational 
tasks, TCM has introduced its 
new Kubota powered 81kW 
output forklift, with lift capacity 
options of 6, 7, 8 and 10-
Ton equipped with clean air 
technology and extremely low 
exhaust emissions. 
 
Using a combination of DOC 
(diesel oxidation catalyst), 
DPF (diesel particulate filter) 
and SCR (selective catalytic 
reduction), exhaust emissions 
are dramatically reduced. 
By significantly lowering 
diesel emissions cleaner air, 
environment impact and public 
health are the essential winners.

www.tcm.eu

TCM Heavy 
Duty Eco Warrior 
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The Maen Karne Group 
comprises of Maen Karne 
Aggregates and Maen 

Karne Concrete Products. The 
company is the south west's 
leading fully independent 
supplier of bagged and loose 
aggregate. It specialises in muck 
shift clearing and bulk haulage, 
transporting more than one 
million tonnes of aggregate 
annually. 
 
Maen Karne also manufactures 
concrete blocks and ready-
mix concrete. Its CE approved 
portfolio includes a full range 
of different size and strength 
concrete blocks for any 
application. These include block 
and beam floors, paintable 
grade finish, foundations, hollow 
blocks, bricks and commons. 
 
Maen Karne has sites at Melbur, 

Hayle and Penryn providing 
coverage throughout Cornwall 
and into Devon. The company is 
renowned for producing quality 
blocks and certified ready mix 
concrete across the region, 
delivering up to 1440 blocks per 
load to larger sites. 
 
To assist with the substantial 
amount of blocks moved daily, 
the Southwest's leading bulk bag 
and loose aggregate supplier 
contacted B&B Attachments to 
provide a solution for handling 
its wide range of concrete 
blocks. 
 
B&B Attachments specialises 
in the design and manufacture 
of bespoke forklift truck 
attachment solutions, creating 
products for customers' with 
specific material handling 
requirements. Discussions 

BlockMaster Attachments 
improve productivity at Maen Karne

were held with Maen Karne to 
understand its requirements to 
ensure flexible delivery, on-site 
safety and increased productivity 
when handling its concrete 
products. 
 
B&B supplied the concrete 
manufacturer with two 
WR20 attachments from 
its BlockMaster range. The 
BlockMaster WR20 is a 
sideshifting clamp with a 
pivoting arm that ensures 
optimum performance and 
maximum productivity when 
handling single brick or 
block packs. Rated at 2000kg 
and with an inside height of 
1100mm, its heavy-duty sideshift 
capability incorporates high 
density nylatron wear bushes 
and chrome cylinders. Its 
outstanding visibility, chrome 
slider bars and hardened steel 
bushes provides the ideal 
solution for loading flat bed 
and curtain sided vehicles and 
moving products on site in a 
safe and efficient manner. The 
BlockMaster WR20 is ideally 
suited to yard work and loading, 
and is designed to provide a safe 
and efficient material handling 
solution, whilst also eliminating 
the risk of any damage to the 
concrete. 
 
Martin Kidd, Site Manager at 
Hayle Maen Karne, comments 
“These attachments provided 
by B&B attachments have made 
a big difference to our on-site 
productivity. It is paramount 
that we are handling our 
products in the safest and most 
efficient way possible and the 
BlockMaster attachments ensure 
this happens.” http://www.
bandbattachments.com/
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With repetitive strain 
injuries (RSIs) affecting 

operators costing British 
businesses millions of pounds 
each year in sick pay and lost 
productivity, Mitsubishi Forklift 
Trucks has revealed that 
GRENDiA ES will be the first IC 
engine range to benefit from its 
pioneering armrest with award-
winning fingertip controls.  
A rich heritage in aerospace has 
allowed Mitsubishi to lead the 
way in this arena. In 2015, the 
manufacturer launched its latest 
generation, which offers class-
leading support: from palm and 
wrist to elbow and upper arms. 
 
While most associate RSIs 
with office workers or those 
handling pneumatic drills, 
according to Stewart Gosling of 
Red Diamond Distribution, the 
official importers of Mitsubishi 
forklift trucks in the UK, the 
repetitive nature of the work 
carried out means operators are 
at risk. 
 
“Your truck’s controls can 
significantly contribute to this,” 
he explains. “During a typical 
shift, your operator will use 
controls and levers as frequently 
as once every 6 seconds. 
 
“But, in many lift trucks, there 
is little or no arm support. And 
that’s surprising as our arms 
account for around 10 per cent 
of our individual bodyweight.” 

Stewart advises employers to 
make sure their trucks offer 
sufficient support for operator 
backs, shoulders and necks. 
 
He adds: “But, be quick. If you 
don’t tackle issues early on, the 
symptoms can develop – causing 
a great deal of pain and stress.” 
 
The new contoured armrest 
features a bump which takes 
away pressure and pain from 
the elbow – allowing operators 
to perform multiple functions – 
without bending at the arm or 
wrist and creating strain. 
 
Units are fully adjustable for 
that perfect fit. Whatever 
your operator’s size, you can 

be confident that your truck 
is encouraging a natural and 
comfortable operating position, 
while offering easy access to 
eight hydraulic controls. 
 
Stewart concludes: “While RSI 
probably isn’t your primary 
concern when you’re purchasing 
a lift truck, the frequency 
of these injuries means it’s 
really worth considering the 
ergonomics of your controls.” 
 
For more information on what 
GRENDiA ES with Mitsubishi's 
armrest with fingertip controls 
can do for your operations, visit 
www.mitsubishi-forklift.co.uk 
or call the Mitsubishi Greenline 
today on 0845 371 3048. 

Boost your KPIs (not RSIs)  
Pioneering armrest now 
available with Mitsubishi 
GRENDiA ES
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With the Crane Advisor, 
Konecranes offers 
a comfortable way 

to search for the right crane. 
The browser-based tool finds 
the individual crane system in 
four steps. The global leader for 
cranes and lifting equipment 
introduced the new version 
of Crane Advisor in English 
in September 2017. Further 
language versions have been 
developed since then. At the 
same time, Konecranes STORE 
launched online in diverse 
countries with more than 
100,000 products, from electric 
hoists, to rope guides through 
to complete hoist gearboxes. 
 
“Our Crane Advisor identifies 
the right crane system in only 
four steps, by industry, the 
maximum capacity needed, the 
required span width, and the 
individual class of use”, explains 
Mark Goringe, Konecranes 
Industrial Service - Area 
Director, Mid West Europe. 
Konecranes introduced the 
new browser-based tool at 
craneadvisor.konecranes.com/ 
in English globally in September 
last year. 

The right crane in just 
a few clicks: 
Crane Advisor 
makes it easy 
to search

Find the right crane 
system for every use 
The intuitive user interface 
of the Crane Advisor works 
with all devices – whether 
smartphone, tablet, or desktop 
PC. “More than 4,000 visitors 
have already tried our tool in 
only a few months. We expect 
high demand in the UK as well”, 
says Mark Goringe. “We also 
want to continuously expand 
the choice of languages. For 
example, we are currently 
planning a Spanish version. 
Other languages will follow.” 
 
The Crane Advisor is currently 
available in the following 
languages: 
 
· English 
· German 
· Chinese 
· French 
· Polish 
· Russian 
· Czech 
· Greek 
· Other language versions will 
follow. 
 
100,000 products from 
the entire Konecranes 
range 
In the STORE at store.
konecranes.com, Konecranes 
offers operators of crane 
systems of all types and sizes 
more than 100,000 products, 
from electric hoists, to rope 
guides through to complete 
hoist gearboxes – 24/7 and in 
34 countries. Just like the Crane 
Advisor, the STORE can also be 
used on all devices. Illustrative 
product images and categories 
help with selecting from the 
wide range of products. Very 
handy: Products bought are 
stored to facilitate recurrent 
orders. Moreover, relevant 
instructions for use are available 
in various languages. “We are 
constantly improving our STORE 
– right now we are working on 
introducing payment by card in 
Europe”, says Mark Goringe. 
 
Crane Advisor – in four 
steps to the right crane 
With the Crane Advisor at 
craneadvisor.konecranes.com/ 

Konecranes offers a comfortable 
way to search for the right 
crane. The browser-based tool 
finds the individual system in 
four steps. 
 
• Browser-based tool for all 
devices, whether smartphone, 
tablet, or desktop PC. 
• Available in English, German, 
French, Chinese, Polish, Russian, 
Czech and Greek 
• Inquires intuitively about 
industry, maximum capacity, span 
width, and class of use – and a 
Konecranes expert then gets 
involved 
• Already more than 4,000 users 
across the world 
 
Konecranes STORE 
– more than 100,000 
products 
The Konecranes STORE at 
store.konecranes.com offers 
operators of crane systems of 
any type and size in 34 countries 
a wide range, an intuitive user 
interface, and short delivery 
times. 
 
• Works with all devices – from 
smartphone to desktop PC 
• 100,000 products, from 
electric hoists, to rope guides 
through to complete hoist 
gearboxes 
• Spare part lists and 
instructions for use are available 

in various languages at any time 
• Available around the clock, 
delivery in 34 countries 
• Detailed purchasing history 
facilitates recurring orders 
 
Konecranes is one of the 
world’s leading brands in Lifting 
Businesses™ and supplies 
production enterprises and 
process manufacturing, shipyards 
and harbours with innovative 
lifting technology solutions. 
Besides productivity-increasing 
lifting solutions, Konecranes 
also offers customised services 
across the whole spectrum 
of lifting machinery. 16,200 
employees at 600 locations in 50 
countries work for Konecranes. 
Konecranes stocks are quoted 
at the Helsinki stock exchange 
(Nasdaq Helsinki Ltd) under the 
abbreviation KCR1V. 
 
For additional information: 
 
Mark Goringe 
Konecranes Industrial Service - 
Area Director, Mid West Europe 
Konecranes Demag UK Limited 
Unit 1 Charter Point, Coalfield 
Way 
Ashby Business Park, Ashby De 
La Zouch, Leicestershire, LE65 
1NF, United Kingdom

Tel +44 (0) 8443 246 599 
www.konecranes.co.uk
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The United Kingdom 
Warehousing Association 
(UKWA) has called on 

the Government to adopt new 
legislation that allows foodstuffs 
entering the country to be 
inspected at inland premises – 
instead of ports - to ease the 
flow of goods into post-Brexit 
Britain. 
 
Speaking on the BBC’s Ten 
O’Clock News programme on 
August 21st UKWA CEO, Peter 
Ward, said: “Currently food 
inspections must be conducted 
within the port boundary, 
but after Brexit this will be 
impractical.” 
 
He continued: “For example, 44 
per cent of what the nation eats 
enters the UK at Dover from 
the EU. This is the equivalent of 
1000 trucks per day through the 
port on ferries and the tunnel. 
 
“Inspecting this food in a 
manner consistent with Rest Of 
World (ROW) rules from March 
2019 is going to present a major 
challenge. 
 
“For instance, the port of Dover 
doesn’t have the necessary plug-
in points to power temperature-

controlled vehicles, which means 
the only way to ensure that 
food remains cool while awaiting 
inspection will be to keep diesel 
engines running – which will 
add cost and impact on the 
environment. 
 
“The lack of adequate 
inspection facilities at Ro/Ro 
ports, such as Dover, will result 
in unprecedented delays and 
after Brexit there will simply 
not be sufficient capacity nor 
the infrastructure to cope, so 
an interruption in food supply 
chains seems inevitable.” 
 
Allowing food inspections to 
be carried out at inland storage 
facilities would, UKWA contend, 
allow existing storage premises 
to be adapted to accommodate 
inspection regimes and deliver 
the necessary extra capacity 
more quickly. But Peter Ward 
acknowledges that, given the 
huge volumes involved, any new 
inland food inspection facilities 
would have to be located close 
to both power supply and a 
sustainable labour pool, which in 
turn will trigger other concerns. 
 
“The question is how resistance 
of local residents to large 

warehousing and distribution 
developments will be balanced 
against the need to ensure the 
nation continues to be fed,” he 
said. 
 
Peter Ward added that UKWA is 
consulting with the Government 
and providing feedback from its 
members on a range of issues. 
 
He said: “UKWA is here to help 
the Government to understand 
the perspective of the industry 
on the real impact Brexit is 
likely to have, particularly on 
food supply chains. By supplying 
the necessary detail we hope 
that we will contribute to the 
formulation of a coherent and 
effective policy.” 
 
In the meantime, UKWA 
is advising its members to 
prepare for a no-deal Brexit 
and the 300,000 business that 
currently trade with the EU 
only to classify goods per UCC 
(Unified Customs Code), apply 
for deferment accounts and 
find partners and/or trade 
association that can help them 
prepare for the potentially 
difficult times ahead.

www.ukwa.org.uk

UKWA calls for change in 
food inspection procedures 
to ease post-Brexit supply 
chain fears

Smart-Space, one of the UK's 
leading manufacturers and 
installers of re-locatable, semi-
permanent and permanent 
buildings, has completed the 
construction of a finished goods 
warehouse for Northwood 
Hygiene Products at the 
company's production site in 
Telford, Shropshire. 
 
Northwood manufactures, 
supplies and transports away-
from-home (AfH) professional 
paper hygiene products to a 
distribution network spanning 
the UK, Ireland and Europe, 
which in turn services markets 
including healthcare, hospitality, 
hotels, engineering, janitorial, 
catering and education. 
 
The new building is a re-
locatable 20-metre by 75-metre 
by 5.2 metre structure, with 
composite walls and an insulated 
thermo roof, two fast action 
roller doors and four single 
personnel doors. 

 
The building provides 
Northwood with around 1,500 
pallet spaces, which will be 
used to help accommodate 
the significant growth in the 
company's business. 
 
"We have used this type of 
building before, but this is 
the first time we have found 
a supplier who could provide 
us with a comprehensive 
service package in addition 
to the design and build. This 
included taking on many of 
the important regulatory 
responsibilities as principal 
contractor," says Northwood 
supply chain director Wendy 
Clay. 
 
"The project was completed 
ahead of schedule in three 
weeks and we are delighted 
both with the facility and with 
Smart-Space's efficiency, quality 
of service and professionalism." 
 
Smart-Space managing 

director Antony Hunt reports 
that regulatory compliance is 
entering more conversations with 
potential customers. 
 
"We were the only bidder to 
address the legalities surrounding 
the project, to highlight the 
customer's responsibilities in 
terms of CDM2015 regulations 
and to alleviate many of those 
obligations," he says. "The fact 
that we have a comprehensive 
in-house operation, manufacture 
in the UK and don't sub-contract 
installations means we are 
happy to take on the principal 
contractor and designer roles for 
projects. 
 
"It provides significant benefits 
for the customer as it reduces 
their regulatory workload and 
removes their vulnerability to 
project-related health and safety 
issues." 
For enquiries please call 0808 
278 1499 or visit: 
https://smart-space.co.uk

Finished goods warehouse and regulatory 
support helps Northwood to clean up
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The industry needs to 
pay more attention to 
warehouse infrastructure 

argues Renovotec’s Richard 
Gilliard 
 
Research conducted by 
consulting firm PwC reveals 
that transportation and logistics 
CEOs ‘feel a sense of urgency 
about updating their legacy IT 
systems, which have suffered 
from a lack of investment in 
recent years and are more 
vulnerable to cyber threats than 
newer systems.’ (Source: 21st 
CEO survey, 2018). 
 
A distribution centre employing 
50 staff or more loses some 
3,000 hours of productivity per 
annum according to Honeywell 
research. Over time many 
logistics companies have been 
ignoring the problem. An earlier 
failure to invest, now followed 
by periods of often wasted 
investment in new technology 
- because it is unsupported by 
the correct infrastructure - only 
complicates matters. 
 
The research reveals that 
89% of managers believe 
investment in new technology 
would enable time savings and 
improve worker productivity, 
so significantly reducing lost 
productivity. On the face of it 
their views are well-founded. 
Honeywell’s experience shows 
that an operation that moves 
away from manual or paper-
based distribution centre 
management can expect 20%+ 
productivity improvements 
when it switches to automated 

processes. Renovotec’s own 
industry feedback supports 
these findings, indicating that 
scanning, forklift and related 
warehousing and distribution 
products such as Honeywell’s 
have the potential to increase 
warehouse productivity by as 
much as 25% when correctly 
deployed. Also, operations 
that deploy hands-free voice 
technology pick more accurately 
as well as saving money—
potentially £250,000 in a small 
distribution operation. 
 
But there is a major barrier to 
modern warehouse efficiency: a 
mismatch between the powerful 
application technologies of 
the IIoT*era and the network 
infrastructure that supports 
them. (*industrial Internet of 
things) 
 
Research firm Gartner has 
forecast that businesses will use 
4.16 billion connected ‘things’ 
in 2018, rising to 7.55 billion in 
2020. However this very major 
trend is having a security impact. 
According to Gartner*20% 
of organisations have suffered 
an IoT-based cyber-attack 
in the past three years; the 
growth of IoT is creating 
new opportunities but also 
generating new problems. For 
this reason say Gartner spending 
on IoT security will reach $1.5 
billion this year. By 2021 security 
spending will reach $3.1 billion 
(£2.2 billion) due mainly to the 
Industrial Internet of Things. 
(*cited on Techradar.com) 
 
The increase in spend on 

IIoT security by some more 
enlightened logistics companies 
is an understandable response 
to a recently perceived threat. 
Generally however the industry 
lacks a coherent policy for 
investment in warehouse 
infrastructure in general 
and networks in particular. 
Experience shows that despite 
the rapidly escalating data 
demands of handheld, forklift 
and voice-directed scanners, 
push-to-talk radios, security 
cameras, personal computers 
and other warehouse devices 
running over the Internet 
many companies are still 
managing their operations using 
outmoded, inflexible and low-
security warehouse networks 
that prevent them from really 
benefiting from their investment 
in new technology - and that 
leave them more vulnerable to 
cyber-attacks. 
 
In short the rapid growth of 
IIoT and the significantly higher 
security threat posed by its 
many new points of entry 
are leaving older warehouse 
networks behind. Lower speed 
of response to customer 
demand, poor inventory 
accuracy and an inadequate 
view of business processes 
are just some of the problems 
caused by an outdated network 
infrastructure. 
 
Introducing a new 
warehouse network 
 
Introducing a new network into 
the warehouse environment may 
seem daunting but the process 

is helped by the technology 
itself, which today is designed 
to speed and simplify network 
deployment, from design and 
planning through to equipment 
commissioning and installation. 
 
A new option, network rental 
now does away with the need 
for capital investment and 
effectively outsources network 
installation and support to 
a third party. But for either 
purchase or rental the first 
step must be to conduct a 
detailed site survey, which is 
then used to design a solution 
that provides the coverage, data 
speeds and security levels the 
organisation needs. Qualified 
engineers then manage the 
installations (cable or wireless), 
installing and configuring 
equipment, cabling and 
infrastructure as specified in the 
site survey. 
 
End-to-end wireless network 

solutions include both indoor 
and outdoor networks. Rugged 
hardware can be deployed to 
address a range of enterprise 
wi-fi, wireless security, guest 
access and mobile data capture 
demands. Ongoing maintenance, 
support, remote monitoring and 
health checks keep the network 
up and running, and in good 
health. 
 
A word of warning. Companies 
often buy a new network then 
sit back, seemingly ‘secure’ in the 
knowledge that they are now 
better placed to do business and 
resist cyber-attacks. But for any 
network to remain current it 
must keep up to date with new 
technology. Having a company 
policy in place to ensure this 
happens is essential. 
 
Richard Gilliard is Managing 
Director of rugged hardware, 
software and services company 
Renovotec. 

Managing the 
modern warehouse

www.renovotec.com
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Rugged supply chain 
hardware and services 
company Renovotec is 

introducing a new ‘Network 
Rental Scheme’ with built-in 
service guarantees, technical 
support and expert advice, 
designed to help warehousing 
and logistics operations keep 
pace with rapid changes in 
network technology and the 
many new security threats 
posed by the modern, IIoT*-
driven network say Renovotec. 
The scheme, which offers both 
short and longer-term rentals 
and also accommodates 3PL 
‘cost-plus’ contracts guarantees 
that its networks will remain 
fully up-to-date. Renovotec uses 
remote monitoring to anticipate 
problems in its rental networks 
before they arise, with a ‘no 
blackspots’ service guarantee 
and four hour engineer response 
available. Highly flexible payment 
options include monthly rental 
subscription. Warehouse devices 

can also be rented under the 
scheme. (*Industrial Internet of 
Things) 
 
“Warehousing and logistics 
companies can no longer 
afford to invest in network 
infrastructure and then simply 
sit back, ‘job done’ ” says 
Renovotec managing director 
Richard Gilliard. “The network 
landscape is changing constantly 
and companies need to respond. 
Also, the powerful new devices 
that are now available to the 
industry are only as good as the 
network on which they run.” 
 
Renovotec’s introduction of its 
Network Rental Scheme follows 
its recent launch of a warehouse 
‘Network Healthcheck’ service, 
which measures whether an 
existing warehouse network 
is fit for purpose in today’s 
challenging supply chain 
environment. 
www.renovotec.com

Renovotec 
launches 
Network 
Rental Scheme

Designed to help 
warehousing 
and logistics 
operations 
keep pace with 
new network 
technology and 
security threats. It may come as little surprise 

to some in the Logistics 
sector that after having 

worked together for over 
three years Gideon Hillman 
Consulting and Go Supply Chain 
Consulting, two of the UKs 
leading independent Logistics 
and Supply Chain Consultancies, 
successfully completed a merger 
in July this year to form a new 
company, The Supply Chain 
Consulting Group Ltd. 
 
Gideon Hillman Consulting 
currently in its 14th year 
was established in 2004 and 
GO Supply Chain Consulting, 
which is celebrating its 5th 
Anniversary this year, have been 
collaborating on European and 
UK Logistics Network and 
Supply Chain projects for major 
clients in Grocery and Non-
Grocery FMCG Retail, Fashion, 
e-commerce and General 
Manufacturing since 2015. 
 
The Supply Chain Consulting 
Group Ltd is 50/50 shared 
ownership between the two 

companies with the directors 
of both companies sitting on 
the new board and all staff and 
assets have been transferred 
into the new business, so for all 
intents and purposes not much 
will change on a day to day 
customer facing level. 
 
The Directors identified that 
the opportunity is to take the 
best from both and continue 
to provide clients with great 
service and innovation from 
a trusted leader in specialist 
Logistics and Supply Chain 
Consulting. 
 
The Supply Chain Consulting 
Group Ltd will retain the two 
well established brands ‘Gideon 
Hillman Consulting’ and ‘Go 
Supply Chain Consulting’ as 
both are synonymous with high 
standards, have shared values 
and strong reputations for 
building sustainable partnerships 
with clients and providing 
detailed yet pragmatic solutions 
and implementable strategies 
to any aspect of a company’s 

Recent merger underpins 
sustainable growth strategy

Logistics and Supply Chain 
Operations. 
 
The directors believe that it is 
the strong values and talented 
people that make the difference 
and has been and will continue 
to be key to the success of the 
business now and in the future. 
The company will operate out of 
both its Slough and Leamington 
Spa offices providing National 
and International support via its 
dedicated team of consultants, 
analysts and project and general 
admin staff. 
 
Clients can be assured that 
there are no planned changes 
to the existing Directors, 
consultant team and project 
support staff in the business 
other than expanding the team 
as the business continues to 
grow as one of the largest 
independent Logistics and 
Supply Chain Consultancies in 
the UK. 
 
For further information visit 
www.sccgltd.com
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Howard Tenens 
Win UKWA 
Environmental 
Award 

Howard Tenens has been 
at the forefront of 
environmental logistics 

for over a decade with a number 
of low emission vehicle trials, 
dual fuel CNG conversions, 
solar panel installations, as well 
as internal waste management 
projects. 

Today the company has nearly 
40 CNG trucks in its fleet. The 
award win has come just a few 
months following the company’s 
latest environmental initiative, 
operating two dedicated gas 26-
tonne rigid vehicles as part of a 
trial with Low Emission Freight 
and Logistics Trial, funded by 
the Office for Low Emission 
Vehicles (OLEV) in partnership 
with Innovate UK. Anna Rickard 
– Environmental Manager at 
Howard Tenens comments: “We 
are thrilled to be recognised 
for the efforts we have made to 
integrate gas vehicles into our 
fleet and take major strides in 
cutting our transport emissions. 
We started our gas journey 10 
years ago and we wouldn’t be 
where we are today without the 
enthusiasm and positive attitude 

of our drivers and transport 
staff. Our trials of the latest 
generation dedicated CNG 
trucks have proved extremely 
positive and once we start using 
biomethane we will achieve an 
impressive 80% reduction in 
CO2 emissions, helping to drive 
down our carbon footprint even 
further.” 
 
The UKWA Awards is the 
flagship event within the 
warehousing industry and 
featured a lively Q&A with 
broadcaster Andrew Marr and 
a surprise visit by special guest 
‘Donald Trump’, this year’s award 
winners were suitably honoured 
and the audience of over 450 
industry colleagues thoroughly 
entertained and Tenens picked 
up the prestigious award. Ben 
Morris – Director and Company 
Secretary comments: “We are 
delighted to pick up this award 
in recognition of the pioneering 
work we have done to reduce 
our environmental impacts. We 
pride ourselves on being at the 
forefront of sustainable logistics 
in the UK and our commitment 
to introduce new and innovative 

technologies that deliver on 
both performance as well as 
sustainability.” 
 
Furthermore, Howard 
Tenens “Clear Planet” Livery 
successfully picked up the 
winning prize at the 2018 Motor 
Transport Awards. “Judges 
loved the stunning design by 
Howard Tenens that nods in the 
direction of the BBC’s powerful 
Blue Planet series, calling it 
modern, original and very 
pleasing to look at. A “major and 
striking” transformation from 
the previous livery. The judges 
admired the environmental 
message that gives a favourable 
impression not just of the 
company, but of the whole 
sector by focusing on the 
greener fuel powering the 
truck.” 
 
Howard Tenens look forward to 
continuing to develop and invest 
in their environmental initiatives 
and partnering with both the 
Government and selected 
partners. 
 
www.tenens.com
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The industrial world is 
constantly seeking ways 
to become faster and 

more effi cient – and anything 
that reduces downtime, speeds 
up production and cuts overall 
costs is the ultimate goal. But 
where do you look to make 
improvements?

One area where major advances 
are being made is in battery 
technology. Currently there are 
two major trends in storage 

devices: one, the ability to hold 
more energy and two, the ability 
to offer much faster charging 
and a longer lifetime. One such 
innovation is the Ultra Fast 
Carbon Battery (UFCB) from 
NAWA Technologies, which 
is ideal for power tools and 
automated guided vehicles.

Based on the principle of the 
ultracapacitor, this energy 
storage solution can be charged 
and discharged within seconds. 

And it can do so over a million 
cycles without any loss in 
performance and high effi ciency. 
Because it uses carbon as a 
base material – aligned carbon 
nanotube electrodes with a 
unique coating – and not a 
precious material like lithium, 
the UFCB is environmentally 
friendly and also very, very fast 
with unique storage capabilities. 
Compared to regular 
ultracapacitors, UFCB’s can 
hold fi ve times more power or 
energy depending on application.

So this technology bridges the 
gap between lithium ion and 
regular ultracapcitors – but how 
does it benefi t the world of 
manufacturing?

Well, when it comes to the 
industrial world, we have been 
using the same type of batteries 
in handheld devices – such as 
power tools – for the last 20 
years. Some companies have 
made signifi cant progress in 
increasing battery capacity i.e. 
how long the battery can last 
on a charge and its lifespan, but 
very little progress has been 
made with regards to its fast 
charge capabilities.

NAWA’s UFCB design gives 
portable and hand-held devices 
the ability to take-on and store 
electricity at a phenomenal 
rate. Today’s power tools use 
lithium-powered batteries 
because of their ability to store 
large amounts of energy, but 
they have to spend a signifi cant 
period of time recharging. 
Lithium-powered batteries used 
in power tools also have less 
energy capacity than batteries 
from mobile phones or cars. So, 
gram-for-gram, they are more 
expensive.

Then there is the fact 
that power tool batteries 
cannot be charged more 
than several hundred times, 
forcing companies to change 
the batteries far more often 
for demanding industrial 
applications, and because 
there is the cost of the initial 
investment, operating costs and 
the lifetime of the battery/tool 
to consider, the overall Total 
Cost of Ownership (TCO) is 
high.

Finally, given they operate 
at high power (high rates of 
charge and discharge), the 
batteries suffer more from heat 
degradation and, to overcome 
this, they are larger than they 
really need to be. Over the 
course of its lifetime the UFCB 
will store more energy than 
any lithium battery, so based on 
charging cycles, they are far less 
expensive.

NAWA’s UFCB perfectly 
suits this power profi le. It can 
quickly and easily provide high 
power, and function in high 
temperatures - all without 
having to make the system 
larger. In applications where the 
typical usage is instant power 
bursts (for instance a nail gun 
that uses power only while 
driving nails), NAWA’s UFCB 
is the most effective battery 
design. It reduces the size of 
the battery pack while making it 

possible to recharge in less than 
a minute. The user will also have 
a lighter tool that he/she can 
recharge just by putting it on a 
wireless charging station. This 
can be done millions of times - 
drastically reducing the number 
of battery replacements needed, 
and thereby reducing the TCO.

NAWA’s UFCB can also be 
used alongside existing battery 
technology, resulting in a 
highly effi cient hybrid system 
combining high energy and 
high power. This can be used 
in a wide variety of hand-held, 
motorised tools and is most 
effective in machinery that is 
frequently in-and-out of use 
throughout the day.

These need a battery to power 
the system over a long period 
of time but at a relatively low 
current, but for some very 
specifi c tasks they also may 
need higher current. In this case, 
NAWA’s UFCB will do the job. 
Let’s take an electric saw, for 
example. It needs more power 
to start for the fi rst hundredth 
of a millisecond and then 
operates at lower current. The 
starting current can, therefore, 
be provided by the NAWA’s 
UFCB. Furthermore, when 
you stop the saw, it continues 
to rotate, allowing you to 
harvest that wasted energy 
back into the UFCB. You see 
similar operational modes in 
many other power-tools, such 
as a booster, a screwdriver, or 
a jackhammer – all potential 
uses for a hybrid-ultracapacitor 
arrangement.

The technology can also be 
applied to electric vehicles used 
in manufacturing. Take AGVs 
(Automated Guided Vehicles), 
for example, which are currently 
mainly powered by lead-acid 
batteries.

Two of the major problems 
facing AGVs are, fi rstly, the fact 
that while charging they are 

not in use – and are, therefore, 
ineffi cient, requiring additional 
AGVs to be used while they 
are charging. Secondly, battery 
maintenance and replacements 
are cumbersome and diffi cult to 
carry out. At NAWA, we believe 
that it will be more effi cient to 
replace existing batteries with 
UFCB combined with a system 
of multiple fast-chargers - so 
that AGVs can be recharged at 
various locations (wirelessly 
when picking up or delivering 
or while driving). This would 
mean there would be no idling 
AGVs, less back-up AGVs, no 
battery replacement, and safer 
recharging.

In fact, in this way, the factory 
environment could potentially 
provide the blueprint for other 
electric road vehicles as the 
industrial applications of a 
system of UFCB and multiple 
charging points are almost 
endless; vehicles at airports, 
harbours, buses or even for a 
small electric vehicle sharing 
network in cities.

Looking further ahead there 
is an argument that such a 
system could be used across 
an entire city with ride-sharing 
autonomous vehicles. Why? Well, 
currently, cars are not in use for 
around 95 per cent of their lives 
and represent up to 30 per cent 
of the constructible footprint 
of a city, while they are only 
actively being driven for fi ve 
percent of time.

That is a long way into the 
future of course. What is not is 
the use of NAWA Technologies’ 
UFCB in the industrial 
environment. We believe our 
innovation will be in widespread 
use, in power tools and AGVs, 
within the next two-to-three 
years. Sustainable, safe, effi cient 
– and a crucial part of the 
ongoing development of clean, 
affordable energy. 

Watch this space. 

Ultra Fast Carbon Batteries 
are set to revolutionise manufacturing
French company 
NAWA Technologies 
has developed a 
new type of battery 
that can not only 
bring huge effi ciency 
savings to the factory 
environment but even 
provide a blueprint 
for tomorrow’s 
transport network. 
The company’s 
founder, Pascal 
Boulanger, explains 
more.
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Flowerline routes streamlined 
packing process with 
addition of Thorworld 

loading ramp 
 
Flowerline UK Ltd., one of the 
country’s busiest floristry packing 
companies, has streamlined its 
loading process and increased 
capability, by installing specialist 
loading bay equipment designed 
and manufactured by Thorworld 
Industries. 
 
Performing as packers for leading 
online florist, PrestigeFlowers, 
Mansfield-based Flowerline runs 
a busy year-round operation 
which further intensifies in the 
run up to Christmas, Valentine’s 
Day and Mothering Sunday. While 
the company has consistently 
fulfilled client expectations from 
its premises - which previously 
did not feature a specific loading 
bay - Director, Julian Ridgard, felt 
his operation’s packing process 
could be better structured and 
made more efficient with the 
addition of specialist loading bay 
apparatus. He explains: 
 
“We’d maintained successful 
momentum regarding our 
packing process, but knew it 
could be improved, enabling 
multiple operational factors to 
be made safer and more efficient. 
 
“We use the services of Royal 
Mail to distribute deliveries; a 
system which relies on filling 
York Roll Containers with 
up to 40 delivery boxes, then 
safely manoeuvring 49 of those 
containers onto one individual 
articulated lorry. On any 

standard day we may load just 
one articulated lorry using a fork 
lift. However, when our busy 
periods take full effect, such as 
Valentine’s Day, we can load in 
the region of 39 lorries and have 
the need to take on additional 
agency staff to make delivery 
deadlines.” 
 
Julian explains how during such 
industrious periods, pressure 
to pick up the pace intensifies. 
If a fork lift is unavailable, or 
if temporary staff require 
specialist training, the whole 
packing process slows down. 
To improve efficiencies and 
keep busy periods flowing, he 
chose to research options for 
an appropriate loading system; 
and through the internet, found 
the appropriate services of 
Thorworld Industries. 
 
By being centrally based 
in Derbyshire, Julian was 
able to visit the company’s 
manufacturing site, and discuss 
with Ian Langan, Technical and 
Engineering Director, his exact 
loading situation, so the most 
appropriate solution could be 
presented. Ian adds: 
 
“By listening to Julian’s 
requirements, it became clear 
that Flowerline needed a walk 
ramp solution that was portable 
and could be transferred quickly 
from vehicle-to-vehicle. It had 
to be lightweight too, so an 
operative could move it by hand, 
rather than with a fork lift truck. 
 
“The solution we designed 
was ideal, as it could enable 

pedestrian staff to manoeuvre 
trollies by hand along the 
walkway and up the ramp 
into waiting lorries. Specialist 
labour wouldn’t be required to 
enable the ramp to perform to 
full capability, and to use the 
apparatus safety, temporary staff 
would simply need to follow 
simple loading guidelines, rather 
than receive specific training. 
 
“The ramp has also reduced both 
the amount of time a fork lift 
truck has to work and the time 
it takes to load a lorry, helping 
Flowerline to be more cost 
effective and efficient.” 
 
“We were extremely impressed 
with the concept Thorworld 
presented,” Julian adds. “As we 
talked through our requirements, 
we envisaged the ideal 
loading solution taking shape, 
thanks to the experience of a 
knowledgeable manufacturer. 
 
“At the time of the briefing, 
Christmas was fast approaching, 
which means we’d given the 
team a tight timeline to work to. 
Thorworld, and Darmax – the 
managing agent involved in the 
project – met timescales to the 
exact day, and provided finished 
equipment that is high spec and 
high quality. The service we’ve 
received has been top notch, and 
the now completed and installed 
ramp has turned out to be 
everything we’d expected.” 
 
James Corfield, Director of 
Darmax says, “We’re delighted to 
have been involved in a project 
which has provided Flowerline 

Ward ships out first 
20,000 tonnes of steel 
from its dedicated dock

with superior quality and a well-
designed solution; all within a 
specified timeframe. By visiting 
Thorworld onsite and having the 
opportunity to see the standard 
of its equipment, and see 
products being demonstrated, 
Julian has been able to envisage 
a solution that would best meet 
his company’s loading needs. 
We’re pleased to have fulfilled 
the project’s design requirements 
and ensuring the equipment was 
up and running by December 
18th - a realistic time for 
Christmas deliveries.”

www.thorworld.co.uk
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Stertil Dock Products has 
designed, manufactured and 
installed a scissor lift to 

ensure safe handling operations 
for one of the UK’s leading 
retailers at its store in Brixton. 
 
The 1500kg capacity electro-
hydraulic scissor lift is used to 
transport a variety of roll cages, 
garment rails and plastic dollies 
between a goods receiving 
area and the shop floor. One 
of the biggest challenges to be 
overcome was the extremely 
confined space within which the 
lift was installed. As a result, the 
lift was delivered to the store 
as a set of components which 

were then assembled on site by 
Stertil’s installation engineers. 
 
Although the distance between 
the two levels is less than a 
metre, Stertil Dock Products 
was commissioned to ensure 
that the lift’s design and 
operation complied with 
stringent Health & Safety 
regulations. The adjacent 
control panel incorporates up/
down push buttons plus a hi-vis 
emergency stop button which is 
replicated by another installed 
on the lift. The lift’s doors and 
sides are fully enclosed with 
sheet steel to prevent hands 
and feet becoming trapped, 

Stertil 
scissor lift ensures safety 
in confined space

whilst a chain mesh guard 
prevents any interference with 
the lift’s mechanism. In addition, 
a system of safety trip bars 
ensures immediate halting of the 
lift’s movement in the event of 
meeting an obstruction. 
 
The lift’s confined working space 
means that there is insufficient 
room for any type of materials 
handling equipment such as fork 
trucks and pedestrian operated 
pallet trucks. Consequently, 
loads of all kinds are manually 
loaded and unloaded onto and 
off the lift’s 1600mm x 1670mm 
platform. Incorporating an 
anti-slip, chequered steel plate 
surface, the platform helps 
promote safe handling for the 
store’s personnel. 
 
“This was a challenging project 
for us,” says Andy Georgiou, 
general manager of Stertil Dock 
Products. “We needed to design 
a bespoke solution that was 
not only efficient, reliable and 
safe but also one that could be 
installed within an extremely 
confined area. However, our 
team of installation engineers 
rose to the challenge and 
everything went to plan. The 
customer is very appreciative of 
all our efforts and couldn’t be 
happier with the end result.” 
 
For further information, please 
contact: 
Andrew Georgiou 
Stertil UK Limited 
Tel: 0870 770 0471 
Email: ageorgiou@stertil.co.uk 
www.stertil-dockproducts.co.uk 

Handling and rotation of 
heavy and expensive 
tools can cause a range 

of issues from potential damages 
to costly tools, damages to hoist 
brakes and ropes and safety 
issues to the operator. The RUD 
Tool-mover provides a safe 
solution to these problems. 
 
The Tool-Mover is a handling 
device that helps to ensure 
safety when handling and 
rotating heavy plant and 
injection moulding tools. It 
is equipped with a frequency 
controlled drive, which ensures 
an even and smooth drive 
from start to finish, and can be 
stopped in any position securely 
even if power to the unit is cut. 
 
The Tool-Mover can be 
positioned in the most 
appropriate location in the 
facility as it does not need to 
be bolted to the floor and is 
very compact in size. It can be 
easily moved with lifting points, 
a crane or a forklift truck. 

 
Help improve safety and 
efficiency for both the operator 
and tools being handled with 
the RUD Tool-Mover. Offering 
an impressive handling weight 
range from 10t to 64 tonnes 
your heavy tools can be safely 
handled and cleaned. The Tool-
Mover can be equipped with PU 
plates to protect the tool. 
 
The Tool-Mover has been used 
across a variety of industry 
sectors from injection moulding, 
automotive, tool construction, 
punching and bending 
technology, packaging, electrical 
and more. 
 
RUD offer standard and 
bespoke solutions to meet a 
wide range of project aims and 
working environments. Safety 
is paramount to RUD; ensure 
safety in handling with the RUD 
Tool-mover. 
For more information please 
call 01227 276 611 Email: Katie.
crane@rud.co.uk or visit:
www.rud.co.uk

Safe handling & 
rotation of heavy 
plant & injection moulding 
tools 10-64 tonnes
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Central Demolition Ltd of 
Bonnybridge, Scotland, 
has invested in another 

package of Volvo excavators and 
loading shovels, including their 
largest shovel yet in the guise of 
an L150H. 
 
“In our opinion, Volvo 
excavators and loading shovels 
are top-class products in terms 
of reliability, performance 
and operator acceptance,” 
says Murray Brodie, Central 
Demolition’s Fleet and Plant 
Service Manager. “For example, 
our ten-year old L90F has 
clocked up over 21,000 hours 
on its original powertrain 
components and hasn’t put 
a foot wrong, so choosing an 
L90H last year and this latest 
package of Volvo machines as 
our workload increases, was a 
simple one.” 
 
The line- up of new arrivals 
includes a 14-tonne EC140E 
complete with dozer blade, a 

22-tonne EC220E and a 30-
tonne EC300E equipped with 
secondary demolition options. 
Two L110H loading shovels 
have also been supplied and the 
company’s largest Volvo wheeled 
loader to date – an L150H 
complete with 4.5m³ rehandling 
bucket. Both the EC140E and 
L110H will be deployed on 
processing materials at Central 
Demolition’s Bonnybridge 
recycling facility whilst the 
remaining machines will be used 
on demolition contracts across 
the UK. 
 
The machines join around 
a dozen Volvo excavators 
ranging from 8 tonnes up to 
46 tonnes, all specified for 
demolition duties and high 
reach applications, as well as 
Volvo loading shovels and, in all, 
Central Demolition Ltd operate 
120 items of mobile equipment 
along with 32 road-going lorries 
including articulated lorries, 
low loaders, 8x4 rigid tippers 

and hook lifts and skip lorries, 
and 65 vans of various sizes 
for use by machine operators, 
demolition crews and mobile 
engineers. 
 
Established in 1993, Central 
Demolition is a demolition, 
asbestos removal and recycling 
contractor serving clients 
throughout the UK. 
 
SMT GB markets Volvo 
Construction Equipment 
products which include wheeled 
loaders, articulated haulers, 
hydraulic excavators, Volvo 
utility equipment and Volvo 
road equipment products in 
Great Britain. There are eight 
strategically placed customer 
support centres, a dedicated 
National Used Equipment 
Centre and a network of utility 
equipment dealers to ensure 
high quality customer support 
is maintained throughout the 
country. 
www.smt.network

Another Volvo package 
for Central Demolition

In an era when the industrial 
world is becoming ever-
larger, there is a growing 

responsibility on equipment 
suppliers to make sure the 
market has everything it 
requires to function safely, 
reliably, efficiently and cost 
effectively. With this notion 
in mind, J D Neuhaus (JDN) 
has always had a policy of 
continuous investment in its 
class-leading range of hoists and 
cranes for the general industrial 
marketplace. 
 
JDN has been at the vanguard 
of hoist and crane technology 
for over 270 years, whether 
for moving heavy or light 
loads. The company’s range 
today is broad and feature-
rich, ensuring virtually every 
type of general application can 
be served. Products available 
include pneumatic cranes, C-rail/
light crane systems, pneumatic 
hoists (Profi, Mini and M ranges), 
manipulators, trolleys (including 
low headroom versions), big bag 
handling hoists and monorail 
hoists. Such products have 
become the mainstay of general 
manufacturing and process 
operations around the world 
as a myriad of industrial tasks 
demand lifting and manoeuvring, 
which without mechanical 
assistance would prove 
unproductive. 
 
JDN’s focus on R&D ensures 
that its range continues to 
evolve. The latest products 
have been engineered to offer 
extended service life, simple 
operation and ecological 
compatibility, all without any 
compromise to safety or 
performance. Among the latest 
innovations from JDN is a newly 
developed remote control 
concept that brings exceptional 
ease-of-use and convenience 
to users across all industries. 

Comprising a transmitter and 
receiver, the JDN-RC (Remote 
Control) is available for both 
new and retrofit applications. 
 
Of course, due to the wide-
ranging demands of industrial 
applications in which hoists 
and cranes are expected to 
perform, all JDN products are 
engineered for extremes. Typical 
applications include aircraft 
construction, general assembly 
lines, auto plants, dairies, 
electroplating lines, foundries, 
paint shops, steelworks, power 
plants, refineries, sawmills, 
shipyards and tempering plants, 
as well as a host of uses in the 
chemical, cement, food, furniture, 
glassmaking, paper and textile 
industries, to list but a few. 
 
Explosion protection, which is 
paramount in many industrial 
applications, is assured as JDN 
chain hoists and crane systems 
are driven by compressed air, 
which offers an unbeatable 
advantage in comparison with 
electrical hoists: air generates 
no sparks. 

 
Ultimately, there are virtually 
no general industry lifting 
applications for which JDN 
cannot offer the ideal hoist or 
crane solution. Lifting capacities 
of up to 100 tonnes are available 
to move loads reliably as part 
of repetitive cycle lifting, day 
after day, in more than 70 
different sectors. Furthermore, 
the 100% duty-free cycle of the 
equipment, which can either 
be used directly in applications 
or as part of OEM material 
handling devices, allows workers 
around the world to work 
longer and harder. 
J D Neuhaus, Unit 6 Kirkton 
Avenue, Pitmedden Road 
Industrial Estate, Dyce, 
Aberdeen, AB21 0BF 
Tel: 01224 722751 Fax: 01224 
729895 
e-mail: info@jdneuhaus.co.uk 
www.jdngroup.com 
Global Contact: 
J D Neuhaus GmbH & Co. KG, 
58449, Witten-Heven, Germany 
Telephone: +49 2302 208-219 
Fax: +49 2302 208-286 
e-mail: info@jdngroup.com 
www.jdngroup.com

J D Neuhaus robust well 
specified hoists for general industry
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The successful use of Stertil 
Koni wireless mobile 
column lifts has prompted 

Warrens Warehousing & 
Distribution (Midlands) Limited 
to purchase another set to 
support workshop operations at 
its premises in Rugby. 
 
Established in 1960, Warrens 
remains a family run business 
with its head office in 
London and a network of 
sites throughout the UK. The 
company’s main hub is located 
on the Swift Valley Industrial 
Estate in Rugby complemented 
by sites in Bolton, Sheffield, 
Seaham, Cardiff and Cannock. 
As the preferred primary haulier 
for the distribution of bread 
and cake products for Tesco and 
Sainsbury, Warrens also delivers 
to Morrison’s, Waitrose and 
ASDA plus a significant number 
of ad hoc destinations. The 
company continues to invest 
heavily in both infrastructure 
and systems evidenced by over 
200,000ft2 of purpose built 
warehousing and a dedicated 
workforce of 360 employees 
to ensure reliable operations 
throughout 364 days a year. 
 
Warrens has steadily expanded 
from its original modest fleet 
of 15 lorries and the Rugby 
hub now operates over 140 
Scania tractors and more 
than 230 tri-axle trailers. To 
ensure top performance and 
availability from this growing 
number of vehicles, the company 
recently decided to augment 

the hub’s set of Stertil Koni 
wireless mobile column lifts by 
purchasing another set, type 
ST1075FWA. 
 
Each of the four columns in the 
set provides a lifting capacity 
of 7.5 tonnes which means that 
the combined capacity of the 
set is an impressive 30 tonnes. 
Also, each column incorporates 
Stertil Koni’s revolutionary 
ebright Smart Control System 
which allows workshop staff 
to operate the columns 
individually, in pairs or in any 
other configuration from any 
column in the set. Positioning of 
the wireless columns is flexible, 
enabling them to be used in any 
configuration around a vehicle. 
 
Incorporating wireless mesh 
network connectivity and full-
colour touch screen consoles, 
the ebright Smart Control 
System has been designed and 
developed to simplify operation 
by providing maximum visual 
information about every lifting 
operation - all at the fingertips 
of the workshop engineers. For 
added safety and performance, 
the ebright Smart Control 
System also shows how many 
columns in the set are being 
used plus the battery status of 
each column. 
 
Long-life deep cycle batteries 
power the lifts for at least 
a week on average before 
recharging is necessary. Also, 
battery life is prolonged due to 
the fact that, unlike a screw-lift, 

power is only used to raise the 
vehicle therefore less time is 
spent recharging the lift which 
is carried out via a 230v single 
phase supply. With no cables on 
the workshop floor, the risk of 
tripping is removed, providing 
valuable health and safety 
benefits and, with no wired 
power supply, the system can be 
used safely inside or outdoors. 
 
The absence of power and 
communication cables also 
means that set-up time is greatly 
reduced thereby making the 
system fully operational much 

Warrens chooses Stertil Koni 
again for versatile and portable 
column lifts

more quickly. Significantly, the 
lift’s unique synchronisation 
system ensures a smooth lifting 
and lowering cycle, even in the 
event of extremely uneven load 
distribution. The ST1075FWA 
provides a maximum lifting 
height of 1.85 metres which 
is reached in just 75 seconds 
thereby making it one of the 
fastest commercial vehicle lifts 
available. This is an important 
feature of the new lifts which 
are used throughout 12 hours 
a day, seven days a week to 
inspect, repair and service as 
many as 50 vehicles and trailers 
weekly. 
 
In order to simplify the raising 
and lowering of the latest tri-
axle trailers, the workshop also 
specified a Stertil Koni A-Frame 
beam to work in conjunction 
with the ST1075FWA wireless 
mobile column lifts. This custom-
designed beam safely lifts a 
heavy duty trailer independently 
of the tractor and engages with 
the trailer at the fifth wheel. 
 
“We purchased our first set 
of Stertil Koni wireless mobile 
column lifts around two years 
ago,” says Ian Purkiss, Fleet 
Manager at Warrens’ Rugby hub. 
“They’ve performed well and 
been very reliable. However, the 
qualities that we’ve appreciated 
most are their versatility and 
portability. Space is always at 
a premium so we can handle 
an extremely wide range of 
vehicles and tasks in the most 
convenient areas within our 

workshop even at our busiest 
times.” 
 
For further information, please 
contact: 
Tony Edge 
Stertil UK Limited 
Tel: 01604 662049 
Email: lifts@stertil.co.uk  
www.stertilkoni.co.uk 
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J D Neuhaus (JDN), the world 
leader in air hoists, cranes, 
trolleys and monorail hoists,    

   has further enhanced their 
remote control capabilities. This 
innovation will bring exceptional 
ease-of-use and convenience to 
users across all industries. Three 
remote control models are now 
available, RC-X, RC S and RC-SP, 
each comprising of a transmitter 
and receiver and all can either 
be integrated in existing JDN 
solutions or directly combined 
with a new JDN hoist. 
 
One of the many advantages of 
the new JDN receiver is its rigid 
and extremely compact design. 

All components are housed in 
a space-saving, shock-resistant 
GRP (glass-reinforced plastic) 
casing featuring protection class 
IP65 (dust and water protected). 
A breathable membrane 
guides any condensation 
away from the interior to 
the exterior. The design also 
offers seawater-resistance 
for offshore applications. The 
radio remote control model 
RC-X is even suitable for the 
use in potentially explosive 
environments rated up to ATEX 
zone 2/22. 
 
Consideration has also been 
given to ease-of-installation. 

Even existing JDN hoists and 
cranes can be retrofitted thanks 
to the standardised interface of 
the JDN RC. The receiver can be 
mounted directly on the hoist 
or the trolley, or individually at 
site. The compact design of the 
receiver makes it even suitable 
for hoists with low carrying 
capacity. 
 
Individual solutions according 
to specific customer needs are 
available. Up to 20 hours of use 
is possible before recharging 
of the portable transmitter is 
required. 
 
Perfect for covering long 
distances between hoist 
and operator, the JDN RC 
represents a sensitive alternative 
to applications with long control 
hoses. In addition, it can be used 
in hard-to-reach places and for 
simultaneous control of multiple 
hoists. 
 
JDN’s decision to develop 
electronic-based radio remote 
controls as a renowned designer 
and manufacturer of exclusively 
pneumatic and hydraulic hoists 
and cranes may be surprising. 

Certainly, continuous innovation 
has been a long-lasting ethos 
at JDN. Thanks to a series of 
industrial firsts the company 
enjoys an ever increasing market 
share in the field of lifting 
technology. 
 
UK Contact: 
J D Neuhaus, Unit 6 Kirkton 
Avenue, Pitmedden Road 
Industrial Estate, Dyce, 
Aberdeen, AB21 0BF 

Tel: 01224 722751 Fax: 01224 
729895 
e-mail: info@jdneuhaus.co.uk 

www.jdngroup.com 

New Radio Remote 
Controls for hoists and cranes

Software engineering and 
automation specialist Red 
Ledge is launching a new 

version of its WMS, ‘Red Ledge 
Warehouse Management and 
Control’ which makes extensive 
use of automation to optimise 
warehouse control for logistics, 
manufacturing and other 
supply chain users. Benefits of 
Red Ledge’s state-of-the-art 
approach include RFID-driven 
goods tracking, automated 
goods routing and ASRS 
(automatic storage and retrieval) 
for a fully automated ‘lights out’ 

warehouse environment, already 
adopted by Red Ledge pilot 
sites. 
 
Other new features include 
order volumisation, automatic 
box erection and zonal picking 
software; intelligent links to ‘best 
for you’ couriers (chosen from 
a list of 70); and an interface to 
Böwe Systec Optimus sorters, 
controlled by a smart order 
management system. 
 
Red Ledge Warehouse 
Management and Control can 

Red Ledge 
launches new warehouse 
management and control system

‘Red Ledge warehouse management 
and control’ system includes RFID 
goods tracking, automated routing 
and warehouse ‘lights out’ automatic 
storage and retrieval

track and trace a wide range of 
goods, including pharmaceuticals 
and is compliant with Europe’s 
Falsified Medicines Directive 
(FMD). The system can be 
deployed on site or in the cloud. 
 
“Our machine control strengths 
set our WMS apart from other 
systems, allowing the user to 
drive their warehouse processes 
with greater intelligence” says 
Red Ledge technical director 
Alan Wilcockson. “The new 
system takes WMS to a new 
level”. www.redledge.co.uk
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TouchPath adds power-picking 
‘Control Centre’ to its ‘Touch 3PL’ third 
party logistics system

Users report pick 
productivity increases of 
up to 50% 

‘Control Centre’ tracks pick 
status in real time; assigns picks 
on-screen; measures pickers’ 
performance. 

Users can scale Touch3PL 
software licenses in line with 
seasonal demand 
Interfaces to leading carriers 
and e-commerce platforms 
 
International supply chain 
solutions provider TouchPath 
(www.touchpath.com) is 
extending its peak-season-
scalable ‘Touch3PL’ third party 
logistics solution (https://
touchpath.com/solutions/3pl-
warehouse-management/) 
with the addition of a “power 
picking” ‘Control Centre’ option, 
the company announced today. 

Control Centre delivers power-
picking productivity increases 
of up to 50% according to 
logistics users. Other benefits 
include the facility to assign 
picks to warehouse operatives 
on-screen, track pick status in 
real time and measure pickers’ 
performance by individual and 
by team, including time spent on 
‘non-productive’ tasks such as 
cleaning or loading. 
 
Touch3PL is geared to the 
third party logistics market: the 
number of software licences can 
be increased and decreased in 
line with seasonal and other 3PL 
demands and its core functions 
can be run on desktop PCs 
or handheld radio terminals. 
Touch3PL is marketed in on-
premise, hosted cloud and 
pay-as-you-go versions, with 
global 24/7 user support and 

integration with leading carriers 
and e-commerce platforms. 
It currently supports twelve 
languages in both user interfaces 
and shipping documents. 
 
Touch3PL enables the full range 
of warehouse processes. The 
system supports different charge 
rates by customer, warehouse, 
item and process and informs 
customers when their stock 
moves or an order is fulfilled. 
Touch 3PL also includes bill of 
materials (BOM) maintenance to 
support kitting, re-labelling and 
component (re)assembly. 
 
Touch3PL can run stand-
alone or integrated with all 
mainstream ERP and other 
supply chain and legacy systems. 
 
TouchPath systems’ technology 
captures more supply chain 
information for better business 
performance and faster ROI. 
Its unique custom-off-the-shelf 
(COTS) systems use building 
blocks that allow TouchPath 
software to be fully tailored 
with no limits, in line with 
user-defined business rules 
and processes, at a lower price 
and with faster deployment, 
according to the company. 
 
TouchPath has operations in the 
UK (Halifax HX1 5ER) and the 
USA (High Point, NC 27265). 
www.touchpath.com

TouchPath adds 
power-picking 
‘Control Centre’ 
to its ‘Touch 
3PL’ third party 
logistics system 
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KNAPP Automation 
proves the right remedy 
for Sigma Pharmaceuticals

Watford-based Sigma 
Pharmaceuticals has 
installed automated 

handling systems from KNAPP 
as part of its long-term growth 
strategy. 
 
Family-owned wholesaler, Sigma 
Pharmaceuticals plc, opened its 
new headquarters and automated 
distribution facility earlier this 
year, with the ribbon being cut by 
Pharmacy Minister, Steve Brine 
MP. Automation has proven to 
be the ideal solution to meet the 
challenges of distributing Sigma’s 
ever-growing business volumes. 
 
Increasing volumes 
Beginning as a community 
pharmacy in 1982, Sigma 
Pharmaceuticals has grown 
to become one of the largest 
independent pharmaceutical 
distributors in the country, 
employing more than 400 people 
to serve over 3000 pharmacies, 
hospitals and doctors across 
the UK and Europe. As the 
business has continued to grow, 
its operations have had to evolve 
in order to maintain its high 
standards of customer service. 
Explains Sigma co-founder, Bharat 
Shah, “I started this business 
as a totally manual operation – 
filling up shelves, picking stock, 
packing it, putting it in a van and 
delivering it. The operation just 

became bigger and bigger, and 
things started to change. The next 
generation of the family came into 
the business and they questioned 
our manual operations because 
volumes were continually 
increasing and we weren’t able to 
work efficiently.” 
 
Expansion and 
automation 
The company’s existing 
warehouse in Watford relied 
on manual picking of orders 
using paper lists. Space was at 
a premium and staff found it 
increasingly difficult to work 
in what became a cramped 
environment. Sigma’s solution was 

to acquire the adjacent building, 
strip it out entirely and design a 
new distribution system, along 
with modern and flexible office 
facilities. To help with this task, 
the company chose logistics 
automation specialist, KNAPP. 
 
“Within nine months the building 
was ready,” says Bharat Shah, 
“and in the tenth month we were 
ready to occupy the building. I 
think only a family business could 
have achieved these timelines. 
Our aim is to have capacity here 
to allow the site to be a national 
operation serving satellite depots 
all over the country within the 
next five years.” 

 
Automated order picking 
The automated logistics solution 
supplied by KNAPP features a 
fully automatic ‘A-frame’ picking 
machine, combined with a 
paperless order picking system 
utilising radio frequency (RF) 
terminals. Goods arrive at the 
facility either in totes from the 
decanting area (on another site) 
or on pallets from the adjacent 
pallet warehouse. While the 
A-frame autopicker handles fast-
moving products on the ground 
floor, medium-movers and slow-
moving goods are picked on the 
mezzanine from a combination 
of flow racks and shelves into 
customer order totes circulating 
on an intelligent conveyor system, 
which has a capacity of 900 totes/
hour. After picking, totes are 
conveyed to the ground-floor 
dispatch area for automated 
lidding and strapping, or for their 
contents to be repacked into 
cartons if they contain only a few 
items. 
 
Fewer returns 
Sigma currently handles about 
10 million tablets a day and 
the new facility will allow it to 
increase that number. The new 
distribution centre has the 
capacity to operate at the level 
of the busiest days of the year – 
December 23rd and 27th – every 
day for five years. The automation 

has also increased accuracy, as 
Pravesh Patel, Executive Director 
at Sigma, explains: “Due to the 
configuration of the system, 
we have been able to increase 
efficiency and picking accuracy; 
this has increased customer 
satisfaction with regard to 
delivering in full and on time, as 
well as reducing the number of 
queries and returns from our 
valued customers.” 
 
www.knapp.com
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When properly designed 
to meet the specific 
inventory and storage 

requirements, pallet flow racks 
maximize storage space and 
improve shipping logistics 
 
Any warehouse or distribution 
center with limited floor 
space that needs high density 
storage or automatic rotation 
of inventory on a first-in, first-
out (FIFO) basis can benefit by 
implementing pallet flow storage 
racks. 
 
However, achieving the full 
performance capabilities 
of this type of rack system 
requires careful planning and 
implementation. When this 
is done properly, pallet flow 
systems can be the warehouse 
manager’s best friend; without it, 
the system may underperform 
expectations. 
 
Simply defined, this type of 
racking system is designed so 
that when the pallet in front is 
removed by a forklift, the pallets 
behind gently “flow” forward to 
replace it. Inclined tracks, rollers, 
and brakes – with an assist from 
gravity – are used to accomplish 
this task. 
 
New inventory is then loaded 
at the back end of the rack, 
facilitating FIFO product rotation, 
which is particularly valuable for 
items with expiration dates. In 
this type of “dynamic” racking 
approach, goods can be stored 3, 
10, even 20 pallets deep and on 
multiple levels. This eliminates 
the need for wide aisles between 
every row of traditional “static” 
rack required for forklift access 
and maneuverability. 

 
By storing more palletized goods 
in less space, facility managers 
can dramatically increase the 
amount of inventory in a specific 
warehouse footprint or, on the 
flip side, reduce the amount 
of space required for new 
warehouse construction. 
 
Compared to traditional fixed 
racking, a high density pallet 
flow system can essentially cut 
the required square footage for 
a warehouse in half. The savings 
can be significant in terms of 
reduced property and building 
costs. 
 
There are substantial logistical 
benefits to using a dynamic rack 
system as well. 
 
Pallet flow rack can drastically 
reduce the labor required to 

pick pallets, because a forklift is 
only needed for initial loading 
of the pallets as well as final 
unloading. With static racks, 
forklifts must travel further down 
aisles and often must spend time 
rearranging inventory to access 
the correct items. 
 
When a large number of pallets 
with a single product SKU are 
routinely loaded into trucks, 
locating the pallet flow rack 
near the loading dock can also 
minimize the distance that 
forklifts travel to as little as 20 
feet each way, which speeds 
material handling. 
 
Even pallets with varied SKUs 
that are being shipped to the 
same location can be located 
near each other to further speed 
truck loading. 
 

Pallet Flow Rack can 
be a warehouse manager’s 
best friend

Designing to Meet 
Specific Requirements 
Although the concept of a 
pallet flow rack may seem 
straightforward, installing 
a system that optimally 
meets a specific warehouse’s 
requirements takes some 
planning and collaboration with 
the vendor. 
 
Many people think you can take 
pallet flow rack off the shelf and 
ship it out the door. But, it must 
be designed to accommodate 
your specific requirements: pallet 
types, pallet weights, forklift 
capacity, facility layout and any 
other restrictions. 
 
Some racking distributors are 
willing to supply a price quote 
without fully understanding the 
requirements of the application. 
 
Not every vendor asks questions 
to find out what the user needs. 
 
The process ideally begins by 
understanding the facility’s 
dimensions, obstructions, types 
of inventory and forklifts, as well 
as truck loading and shipping 
requirements. 
 
It is vital to build the flow 
rack to take advantage of 
your warehouse’s full height, 
width, depth, and floor plan. 
Obstructions like low ceilings 
or the location of sprinklers, 
building columns, doors, lights, 
and vents must be built around. 
It is also important to consider 
the brand, lift height, and weight 
capacity of the forklifts used at 
the facility. In general, a forklift’s 
lift and push/pull capabilities 
diminish the higher it raises a 
pallet. 
 
A forklift can cost as much as 
$100,000. So you want to be 
sure your new pallet flow racks 
work with the ones you have, or 
you could have to acquire new 
forklifts. 
 
In terms of tailoring a pallet flow 
system to an application, it is 
necessary to plan for efficient 
flow storage, loading/unloading, 
and transport. 
 

Forklift travel distance can be 
minimized with proper pallet 
flow planning. You don’t have to 
travel hundreds of feet to pick a 
pallet. If you install it the pallet 
flow rack in the ideal location, 
you may only have to travel 
twenty feet to pick a pallet. 
When you return, the next pallet 
is waiting. This minimizes labor 
as well as speeds loading and 
unloading. 
 
Similar planning should be 
applied to storage depth. Just 
because the system can be 
designed 20 pallets deep, doesn’t 
mean it should be. Instead, it 
should be designed and grouped 
to simplify loading/unloading, as 
well as optimal product rotation. 
 
Even some aspects that might 
seem like smaller details, such as 
the type of pallet, are important 
because they affect how pallets 
“flow” in the system. 
 
There are too many types of 
pallets with different dimensions 
today and it could affect the type, 
and cost, of the pallet flow rack 
required. So, it’s not enough to 
design on the assumption that a 
standard 40” or 48” pallet will 

be used. If the actual pallet has 
different dimensions, it could 
increase costs significantly. 
 
With all the aspects that must 
be considered to get the best 
results from your flow rack, 
it can be helpful to work with 
a vendor that provides one 
point of contact for planning, 
coordination, answering 
questions, troubleshooting, 
and resolving any issues. This 
is far simpler than interacting 
with a separate pallet flow 
manufacturer, rack manufacturer, 
as well as dealer and installer. 
 
Given sufficient planning and 
coordination, pallet flow rack 
can be one of the most space 
efficient and cost effective 
forms of material handling for 
warehouses and distributors. 
 
By Ryan Wachsmuth, 
Wachsmuth is the Dynamic 
Storage Sales Manager at Steel 
King Industries a designer and 
manufacturer of warehouse 
material handling, storage and 
safety products with a national 
dealer network.

www.steelking.com
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Axion Polymers hosted 
a fact-finding visit to 
its two Manchester 

recycling facilities by the Lead 
MEP and appointed Rapporteur 
for drawing up regulations on 
persistent organic pollutants 
(POPs). 
 
Julie Girling, MEP for South West 
England and Gibraltar, viewed 
the complex processes used to 
extract plastics from end-of-life 
vehicles at Axion’s Trafford Park 
and Salford sites during her tour 
in August. 
 
Invited by Keith Freegard, Axion 
Polymers Associate Consultant, 
she learnt how Axpoly® 
recycled polymers, derived 
from automotive shredder 
residue and electrical end-of-life 
feedstocks, are extracted and 
processed for use in a variety 
of new items, from drainage and 
ventilation products to vehicle 
components. 
 
Plastic extracted from end-of-
life vehicles at the Trafford Park 
facility is further refined at the 
Salford advanced processing 
plant. Both sites have undergone 
substantial investment in recent 
years, including new plant and 
laboratory facilities. These are 
driving growth and expanding 
Axion Polymers’ technical 
capability in supplying tailored 
polymers to suit specific end-
user requirements, such as 
modified melt flow, impact 
resistance and tensile strength. 

 
Concern is growing among 
plastics recyclers over a 
European Parliament proposal 
to set a concentration limit of 
10ppm for the flame retardant 
decaBDE in substances and 
products that could negatively 
impact the recycling of plastics 
from vehicles and electronic 
equipment. 
 
Keith stated: “Stricter controls 
on the export of low-grade 
waste plastics to unregulated 

countries should enable more 
investment in UK recycling, like 
we’ve already done. But I think 
that’s only going to happen by 
‘demand-creating’ legislation 
which rewards manufacturers 
who demonstrate much higher 
levels of recycled plastics in 
their products; then we will see 
duplication of the type of plants 
that Axion has developed. 
 
“A sensible and pragmatic limit 
is needed for the trace levels 

Axion Polymers hosts MEP’s 
fact-finding visit to recycling sites 

of banned BFRs in recycled 
plastics, to match those set 
under existing EU REACH 
regulations. That will allow 
for the growth of more waste 
plastics re-processing in Europe, 
but a 10ppm limit is a very big 
challenge.” 
 
An ongoing study by a joint 
working group aims to define 
the position of the EU on this 
low POP content trace limit 
value. The safe limit values for 
both waste plastics and products 
made from recycled polymer 
under the UN's Stockholm 
Convention are yet to be 
agreed. The next Conference 
of the Parties of the Stockholm 
and Basel Conventions will 
take place during 2019 where a 
decision is expected. 
 
Julie, who has been dealing with 
recycling legislation for 10 years 
as an MEP, commented: “The 
tour was really interesting; it’s 
important that these companies 
are supported. I’ve gained 
further understanding of how 
recycling works in practice and 
the implications of increasing 
plastic’s recyclability to prevent 
it from ending up in the oceans. 
 
“There’s no reason why one 
piece of plastic waste from 
Europe should be in an ocean 
anywhere. But in order to 
prevent that we have to 
make significant investment 
in developing our European 
recycling business and we’ve 

been discussing the different 
pieces of legislation that go 
towards that; some of which 
is very important to Axion’s 
business.” 
 
Julie added: “Recycling is 
something that we all want 
to do. Not many people are 
prepared to accept that it’s 
expensive, requires a huge 
amount of capital investment 
and the payback has to be given 
some certainty and the only way 
to do that is through legislation, 
which is why we need to discuss 
the content of the legislation in 
some detail.” 
 

Axion Polymers is part of the 
Axion Group that develops and 
operates innovative resource 
recovery and processing 
solutions for recycling waste 
materials. The Group works 
with a wide range of clients 
within the recycling and process 
industries on the practical 
development of new processing 
and collection methods. 
 
For more information, contact 
Axion Polymers on 161 737 
6124 or visit the website - 

www.axiongroup.co.uk 
@axionpolymers.
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Price increases for the main 
ferrous grades helped 
to push up turnover and 

profits by a third for S Norton 
& Co Ltd, one of the UK’s 
prominent metal recyclers, 
according to its latest published 
accounts for 2017. 
 
Annual turnover increased to 
£272 million for the year to 31 
December 2017, up from £205 
million and the family-owned 
company reported a £25.5 
million pre-tax profit for 2017 
compared with £23.9 million in 
2016. 
 
In his financial report, John 
Norton, Chairman said the 
upturn in market conditions, 
which began in 2016 continued 
throughout 2017. He said: 
“Despite some volatility along 
the way, dollar sales prices for 
the main ferrous grades finished 
the year more than 20% higher 
than they had started at. 
 
“These price increases helped 

drive turnover up by a third, 
to over £272 million, and 
likewise operating profits rose 
significantly, from £16 million, to 
over £23 million.” 
 
Commenting further, Mr Norton 
said that while the large foreign 
exchange gains of 2016 were 
‘largely a result of the EU 
referendum decision’, this year’s 
movements still added more 
than £2 million to earnings, 
leaving profits before tax up by 
almost 7% from the previous 
year, at over £25 million. 
 
This improved trading 
performance generated 
significant cash surpluses over 
the year, and allowed the group 
to settle all of its outstanding 
bank loans by the year end. 
 
Looking forward, Mr Norton 
described the prospects for 
the metal recycling industry 
as ‘ambiguous’. He cautioned: 
“Although long-range forecasts 
anticipate ever-increasing 

S Norton & Co turnover 
and profits rose by a third in 2017 

demand for scrap products, 
uncertainty over the terms of 
Brexit will cast something of a 
cloud over the UK economy in 
the short run with the potential 
to impact on scrap arisings as a 
result.” 
 
While the state of the global 
economy will always be the 
biggest influence on the Group’s 
trading performance, Mr Norton 
warned that current tensions 
around tariffs and ‘perceived 
protectionism’ could clearly 
have a ‘detrimental effect on 
demand should a full-blown 
trade war ensue’. 
 
S Norton & Co’s 177 employees 
(up from 155 in 2016) were 
‘acknowledged and appreciated’ 
by the directors for the ‘critical 
role’ they played in delivering 
these results. Mr Norton 
added that grading structures 
were improved during the year, 
alongside targeted recruitment 
to boost the workforce. 
 
As part of the Group’s strategic 
growth plan, several major 
investment projects have 
been identified in the short to 
medium term across their four 
sites in Liverpool, Manchester, 
Southampton and London. 
 
Technical Director Matt Norton 
explained: “As a family business, 
we take a long-term view. Our 
policy is to invest continually 
in good quality equipment to 
maintain our position at the 
forefront of the industry”. 
 
For more information on the 
company visit the website at 

www.s-norton.com.
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For the very best solutions 
in dynamic pallet storage 
and handling...

Ask for your free copy now and get the best from BITO Pallet Live, 

Shuttle and Racking. The 212 pages of know-how, developed 

over 50 years’ of advising and supporting our customers, will 

provide you with the very best storage and handling in the market.  

T: 024 7638 8852   E: sales@bito.co.uk   www.bito.co.uk

...the Bito Project Guide 
is essential reading
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